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No start up fees
No annual support fees
No servers to purchase, install and monitor
No cost for an ADT import, HL7 or CSV flat file
No cost for outbound HL7 to EHR
Pay-as-you-go with fixed monthly cost 
Integrated Dragon front-end speech recognition
All inclusive cloud-based system 
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Arrendale’s cloud-based platform for community, rural and critical access hospitals includes our 
smart phone app, Mobile+, for on the go dictating, transcript viewing and patient searching.  
Modernize your dictation and transcription technology, improve your physicians’ efficiency with 
mobile technology and reduce your facility’s IT workload with our hosted platform, Transcript 
AdvantagePlus, TA+.

Well-trained, U.S. manned tech support staff
Always open Support Center, 24/7/365
Ticket system with automatic emails on issue progress 
AAI server monitoring and alerts of system irregularity 
Premier, certified data center with fabulous uptime 
System redundancy and constant backups
HL7 interface know-how with all major EHRs and HIS 
Connectivity options:  web service, VPN and secure FTP 
On-site training option for a smooth transition

Cost Savings Customer Care and IT Support

Clinical Documentation for 
Community and Rural Hospitals

Physician Benefits
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Smart phone, land line, digital recorder and SpeechMike dictation
iPhone and Android apps to view transcripts and optionally e-sign
Smart phone search by patient name, MRN, PAN and admit date
Stat prioritization feature for all dictation methods
Ability to save a job in incomplete status and finish later 
Transcript keyword search; great for research, audits and clinical trials
Speak-EZ+ PC app to improve Dragon front-end speech rec dictation with:
• Spellcheck, ‘Send to Transcription’ button and drop down for ‘Normals’

Carolyn Anderson, HIM Director 
Beaver Valley Hospital
Beaver, UT   

“We Love the platform! TA+ is a great program! It is user friendly, training went smooth, they know 
their program.  They have bent over backwards to give us what we want. You guys are great.” 



Clinical Documentation for 
Community and Rural Hospitals

Remote access convenience to TA+ software platform
Real-time Job Monitor summarizes system activity 

• Drill down functionality by status, department for detail
Automated QA workflow resolves blanks before delivery to EHR
Extensive menu of user reports for statistical analysis

• System generated Turnaround Time reports for HITECH audits
Detailed event logging promotes HIPAA compliance including:

• Listening, transcribing, editing, viewing, printing and faxing
Hospital super-user control of system access levels for each user 
Multiple search fields to locate transcripts and dictations easily
Rules-based software automates transcript delivery 

• HL7, print, fax, folder drop and web service
Online ‘Help’ tab assists managers and transcriptionists 
Central repository of all voice files including Dragon
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For HIM Directors and Security Officers

For Transcription Managers
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Members of

NETWORK
Making the Grade

Feature-rich word processing
• Spellchecker, Text expander, facility-wide Normals
• 2nd window to transcribe Stats
• Auto-splitting of multiple jobs on a single voice file
• Both text and audio bookmarks for speedier editing

Intelligent backend speech recognition
Optional integrated transcription outsourcing with A+Network
• Coverage for nights, weekends and holidays
• Manual or automatic assignment of jobs to A+Network
• 100% U.S. domiciled MTs, editors and management

800.344.1323

“The TA+ dictation/transcription/electronic 
signature system works smoothly for 
Dekalb Medical Center's radiologists.  I 
really appreciate that Arrendale's support 
team is available 24 hours a day.  Our 
department's efficiency has benefited 
from the AAI relationship.” 
Sabrina Ballenger, R.T.(R) PACS Administrator 
Dekalb Medical Center, Decatur, GA

 

Date Received Transcribed Completed 
09/08/2012 219 223 230 

Facility STAT 
Dictate Transcription Quality Review 

Over Due 0-4 Due 4+ Due Minutes Over Due 0-4 Due 4+ Due Minutes Over Due 0-4 Due 4+ Due Minutes 

Arrendale Medical Center  3 0 3 30 8.59 0 48 46 46.12 0 3 8 9.39 

   0 0 0 1 1.35 0 3 5 5.15 0 0 2 0.41 

   1 0 0 0 0.00 0 16 9 11.22 0 0 2 1.36 

  2 0 0 7 4.16 0 11 21 16.41 0 2 3 1.49 

   0 0 2 6 1.35 0 15 9 7.21 0 1 0 0.32 

   0 0 1 16 0.53 0 3 2 5.33 0 0 1 1.01 
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