Call-in Hosted Dictation

Perfect for Physician Practices

24 hour, remotely hosted digital dictation
Scalable: single dictator to thousands
Web-based access and user-friendly workflow
Customized telephone prompts to emulate current system
Toll-free number plus compatibility with dictation devices:
e Smart phone app, digital recorders, USB mikes and dictate stations
e Central 30 day repository of all voice files from all devices
e HIPAA and HITECH compliance
e Event tracking, passwords and encryption
e All dictating and listening is logged by user with date/time
e Stat job prioritization feature to mark urgent jobs
e Desktop app included for voice file access
e Fast start up, begin dictating this week

Smart Phone Integration

e Compatible with Android and Apple
phones and tablets

e User-friendly app eliminates handheld
recorders

e Multi-function: dictate, view, edit and
e-sign

b e Option to display patient meta data

$ Cost Savings $

* No servers, PCs or software to purchase, install and manage
Elimination of expensive T1 telephone lines
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¢ No start up fees

¢ No device costs-get rid of handhelds, dictate stations and tapes SectreCioud Hosting
¢ No annual support fees- pay by the month HIPAA/HITECH
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Certifications

EHR integration included, HL7 or other
. Efficiency and Convenience

N
Hardware and software provided by AAI &
Full insurance coverage for cyber/data loss/ransomware -
Web-based access, anytime, anywhere
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* Quick search methods to locate needed voice files
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Instant updates of system activity via Job Monitor screen

24 x7 x 365

Online Help with PDF of dictation system keypad functions U.S. Help Desk

Configurable user profiles to limit system access

Constant
Backups

World Class Customer Service

e Proficient U.S. Support Center techs Arrendale
e Toll-free, 24 by 7 assistance System

e Ticket system tracks issue to resolution

e Audited and certified data center with stellar uptime server Monitoring
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Multiple dictation servers and locations, constant backups

E-mail Ticket System

Call for a webinar and 10 day trial

ARRENDALE www.aaita.com
ASSOCIATES

800.344.1323
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Call-in Hosted Dictation

Perfect for Physician Practices

More than Just Dictation: Optional TA* Platform Features

e Word processing, QA, speech rec, e-sign and transcript delivery modules
e Transcribe into your EHR or into our intuitive system to gain:

e Abbreviation expanders, system-wide Normals and line counts
Customizable transcript delivery to EHRs, SFTP, printers and fax
Patient meta data integration via HL7 or automated csv spreadsheet

e From EHR or host system, repointing existing interfaces
Configurable reporting for dictation activity and turnaround times
Document keyword search, great for clinical trials, research and audits

Date Received Transcribed | Completed J 0 b M O n ItO I"
09/08/2012 | 219 223 230

Dictate Transcription Quality Review
Facility STAT

ue 4+ Due Minutes Over Due 0-4 Due 4+ Due Minutes Over Due 0-4 Due 4+ Due Minutes
Arrendale Medical Center 8.59 48 46.12 3 9.39
@ CARDIOLOGY 1.35 3 5.15 0 0.41
@ ONCOLOGY 0.00 16 11.22 0 1.36
% ORTHOPEDICS 4.16 11 16.41 2 1.49
@ PULMONARY 1.35 15 7.21 1 0.32
@ RADIOLOGY 0.53 3 5.33 0 1.01

Interoperability

o HL7 expertise with:
« Allscripts, Athena, Cerner, CPSI, eClinicalWorks, Epic, GE Centricity, McKesson, NextGen, and more
« Integrated front-end speech rec with Speak-EZ* turbocharged Dragon
o General, medical and pharmaceutical spell checking
‘Send to Transcription” button when too time consuming to edit
Quick insertion of *Normals’ using Drop down
Optional e-Signautre integration
Dictate on your mobile device, have draft transcripts waiting at your desktop

24 Allsc ripts athena Epic
eClinicalWorks Cem‘riciTy NEXTGEN VARTAN
“‘Improving Healthcare Together” HEALTHCARE medical systems

Integrated Transcription Services

With A*Network Transcription, LLC

» Integrated overflow assistance just a click away
« Manual or automatic assignment to A*Network based on:
A Plus «Time of day, day of week, dictator and worktype V] Wk"\g
¢ 100% U.S. domiciled MTs, editors and management
NETWORK e Impressive turnaround and accuracy 'H\Q’ GV“\A@
\_ 888.880.4359 e www.aplusnetwork.com

Call for a webinar and 10 day trial

800.344.1323
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