Physician Practice Dictation
Solutions from Arrendale

Make your Providers and Administrators Smile

e Dictation options to suit every provider
* Smartphone app, toll-free landline, USB mikes, digital recorders and dictate stations
e Central repository of all voice files from all devices
e Stat job prioritization feature to expedite urgent jobs
e Scalable capacity for single dictators to thousands
e Fast start up, begin dictating straightaway
« Mobilet Smartphone app easily downloaded from Apple or Google Play stores
e Multi-function: dictate, speech rec, search, view, edit and e-Sign
¢ Patient metadata integration from EHR or scheduling system

e Use our cloud speech rec with mobile app or PC dictation

e Faster appearance of text on screen and great accuracy

e Works with all EHRs: Improve your EHR experience

* Compatible MTSOs happy to edit draft notes to save your time

* Listen access included for sites with their own transcription and editing team

* Integrated word processing program to edit speech rec or transcribe traditionally INNOVATIONS IN
PRODUCTIVITY

Efficiency and Convenience

e Server hardware and software provided by AAI in the cloud
e No busy signals
e Secure, unique website for anytime, anywhere access
e Search by patient, provider, date or worktype to locate needed voice
files
e HIPAA and HITECH compliance
e Username and password requirements with defined user
1_I l permissions
* All dictating, listening, editing, e-Signing and delivery is logged by

date, time and user
— * All voice, text and patient data is encrypted on servers, PCs and

in transit

Call for a webinar and 10 day trial
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Interoperability and Beyond

e HL7 expertise with:

e Allscripts, Athena, Cerner, CPSI, eClinicalWorks, Epic, GE Centricity, NextGen,
Paragon and more
Configurable transcript delivery to EHRs, SFTP, printers and fax
Patient metadata integration via HL7 or automated flat file spreadsheet
e From EHR or scheduling system, utilizing existing interfaces
System reporting of dictation activity and turnaround times
e Keyword search of note contents, great for clinical trials, research and audits
E-Signature option, available on Smartphones, tablets and Windows PCs
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Proficient Customer Service

e Well-trained U.S. Support Center technicians

e Toll-free, 24 by 7 assistance

e Ticket tracking system to advise of issue progress and
closure

* Audited and certified data center with fabulous uptime

* Multiple dictation servers with constant backups

Cost Savings with Cloud Hosting

No servers or software to purchase, install and manage

No device costs: no more handhelds, dictate stations or tapes
No annual support fees

No expensive T1 telephone lines

Simple, monthly software lease fee

Reporting to breakout system usage by provider

Full insurance coverage for cyber/dataloss/ransomware Cost

reduction
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