Create Better Notes in Less Time

Arrendale Solutions for Behavioral Health

Dictation with Integrated Cloud Speech Recognition

a » Speech-to-text efficiency is 3-4 times faster than typing
e Compatibility with all EHRs, major and behavioral health,
without special integration
e Better, more detailed client notes accomplished in less time
‘¥ l e Less EHR click fatigue: Simple voice commands
[

¢ Activate shortcuts
» Navigate screens
¢ Populate information fields
e Insert long, multi-sentence text

» Dictation options and devices suit every psychiatrist,
clinician and counselor

e Speech workflow improves billing and shortens
reimbursement cycle

« Scalable system is adaptable for single clinicians to
thousands

e Individually tailored initial assessments, treatment plans
and progress notes for your facility

e Improved consistency and accuracy of notes benefits
patients and care givers

Arrendale Instant Mobile Notes
ARRENDALE ™ creates a note in minutes with
your smart phone no matter
where your day takes you:
Secondary campus locations,
client homes, your home office

Arrendale’s desktop Speak-EZ
program displays your note as
you speak, within your EHR or
within our app, producing a
detailed, accurate narrative.

More Time for Clients; More Time for Family

e Secure, unique website for anytime, anywhere

access to dictations and notes
HIPAA , Priva cy . gzcsxt:;? requires user name and password for any
and Secu rity « System permissions are assigned to each user
based on that users Need to Know requirements
« All dictating, listening, editing, e-signing and

I_l delivery is logged by date, time and user ID
HIPAA LOG » Job events log is available, view and print, for each

e Date/Time note for HIPAA concerns
e User ID « All voice, text and client data is encrypted on
SiaccessINpe servers, PCs, mobile devices and in transit

e Premier data center is audited and certified yearly
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Advantages after the Note

Efficiency tools for EHR and non-EHR sites
* Searchable 12 month note repository TA vt Mining
¢ 60 day voice repository, even with speech-to-text files

Configurable note delivery automation to EHRs, PC folders, SFTP, print and fax

Patient meta data integration options from EHR or scheduling system

Management reports of all system activity

Keyword search of note contents; great for clinical trials, research and audits

E-Signature option, available on smart phones, tablets and Windows PCs

Arrendale MTSO (Medical Transcription Service Organizations) partners ready to edit for you

Methadone

[V]HL7 Upload [V]eSignature [V]Print/Fax automation  [v]Keyword search

Speech-To-Text Efficiency from nVoq

Fully integrated into Arrendale dictation workflow

Speech Recognition without the connectivity hassles

Cloud deployment; your user ID works from any device

Great accuracy from the start

Specialized behavioral health and pharmaceutical vocabulary

Voice commands activate shortcuts, insert repeated text and navigate screens
Localized and customized vocabularies easily added

nVvoq

Proficient Implementation and Customer Service

e Fast start up; be productive within your first hour

e Individualized set up and training for each dictating clinician
* Knowledgeable U.S. Support Center technicians

* Toll-free, 24 by 7 assistance after startup

* Ticket tracking system for issue progress and closure

® 99.99 percent software and data center uptime reliability

¢ Interface experts on staff for HL7 or other integration

® Online documentation and training videos

Cost Savings with Arrendale Software

10 day, no obligation software trials

Cloud convenience - No servers to purchase, install and manage
No special equipment; use your smartphone or landline

No annual support fees

No local IT support needed

No expensive HL7 interfaces required

Speech-to-text options, 25% less than competition or better
No extra charge for speech-enabled mobile app, unlike others
Simple, monthly subscription fee

Reporting to breakout system usage by clinician

Full insurance coverage for cyber, data loss and ransomware
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