Arrendale Cloud Dictation
Convenient, Constant and Clear

—

ictation Freedom for Providers

e Standard landline telephones plus smartphone app,
digital recorders, desktop dictation and dictate stations

e Configurable dictator prompting mimics your current
system

e Stat job escalation moves urgent audio to top of the

typing queue
e Provider option to hear verbal job number at end of each

dictation
e Listen-only permission for non-dictating support staff
@ » Tone selection for Begin, Rewind, Pause, Play and Fast
Forward

* Voice files available via telephone system and from
unique website

Efficiency for Managers
e All voice files from all sources saved for minimum 45 days in
common system

e Transcription direct into EHRs or use our integrated word processor
e Scribes and editors receive voice files via the web for remote or

onsite access O @
e Dictation activity reports by provider and worktype plus exportable

data

e 100% US based Support Center to answer questions 24 by 7 T,
» Different prompts for different departments and different facilities
e Redundant dictation servers and plentiful dictation lines: constant Constant Back ups
system availability No Lost Dictations
e Unlimited concurrent callers
e Unique job number for each dictation and quick searching to find
needed audio files

More Features and a Lower Cost
Call for a Free Trial




/ All the Features You Expect, Plus More \

EHR Integration Options v sy Voice to Text
e Scribes transcribe direct into the “ e Simple or sophisticated workflow,
EHR customized to your facility
e Scribes use our speed-enhancing e Route and track the status of each file
word processor e Add our medical speech-to-text to
* Our HL7 integrators automate note reduce your transcription costs
delivery  Arrendale Partner MTSOs available to
e Familiarity with all major EHRs type for you
,//:;i\\ Our Cost Fits Your Budget
*/\* \ G No More Instead
/ ‘{ P‘“\“ e Dictation hardware and upkeep e Low set monthly cost
051 3 * i e T1 Lines and excessive phone bills e Prompt US based support
C N *\/‘ e Escalating annual support fees ¢ Cloud convenience
\\\‘E B‘; e Repair bills e Latest technology

PHI Safeguards for Your Patients

e 20 plus year history of compliance in healthcare software creation and
sales

e Protection of audio files, text notes and patient metadata with Triple
DES encryption and SSL, secure socket layer, technology

e Password requirement with configurable expiration

e User IDs with ‘Need to Know’ only access L §

e HIPAA event log showing all dictating, transcribing, listening, editing Secure Cloud Hosting
and other activity

e Annually certified premier data center, ISO 27001 and HITRUST

call 800.344.1323 for a Custom Quote

About Arrendale Associates, Inc.

Arrendale Associates supplies interoperable clinical documentation solutions to healthcare customers in the

U.S., U.K,, Ireland and India. Physician practices, behavioral health facilities and community hospitals benefit
from Arrendale’s modular software by reducing costs and improving documentation efficiency with
customizable workflow and EHR compatibility. Arrendale’s Cloud dictation and Transcript

AdvantagePlus platform are web-based, configured for each facility and supported by our US
Support Center. Integrated nVoq speech recognition increases the workflow options, saves
time and delivers favorable pricing compared with competitors. Arrendale MTSO
transcription service partners assist providers with transcription creation and
editing, eliminating integration projects.

ARRENDALE
800.344.1323 www.aaita.com



